Community Pharmacy Services - Public Survey

Pharmaceutical Needs
Assessment

Appendix B
Public Survey Results

CROYDON

W, Crorydom, gov. Ui

Section 1 - How you use pharmacy services

Response Response

How often do you use a pharmacy? Percent Total
At least once a day 1l 0.86% 3
At least once a week 11.18% 39
At least once a month 57.88% 202
Once or twice a year 16.62% 58
| never use pharmacy services 0.29% 1
Other - please provide details: 13.18% 46

Total # of respondents 354.
Statistics based on 349 respondents; 0 filtered; 5 skipped.
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When you use a pharmacy is this generally for: (Select all that apply)

Response

Percent

Yourself I 89.8%
Someone else 26.82%

| would prefer not to say 0.88%

Where do you normally visit a pharmacy?

Near to where | live  INEEE——

Near to my GP surgery
Near to my place of work

Near to my children’s school or
nursery

Near to the shops | use

The pharmacy which is most
convenient at the time | need to use
it

Not relevant

Other - please provide details:

How do you usually travel to a pharmacy?

By car [

By public transport
On foot

Other - please provide details:

Approximately how long does it take to get to your regular pharmacy?

Less than 5 minutes
5 — 10 minutes

11 — 20 minutes

21 - 30 minutes

Other - please specify:

Response
Total

308
92
3

Total # of respondents 354.

Response
Percent

52.01%
20.98%
4.89%

0.29%

5.17%

11.78%

0%
4.89%

Statistics based on 343 respondents; O filtered; 11 skipped.

Response
Total

181
73
17

18

41

0
17

Total # of respondents 354.
Statistics based on 348 respondents; 0 filtered; 6 skipped.

Response
Percent

35.74%
10.38%

50.72%
3.17%

Response
Total

124
36
176
11

Total # of respondents 354.
Statistics based on 347 respondents; 0 filtered; 7 skipped.

Response
Percent

23.56%

50.29%

20.12%
4.6%
1.44%

Response
Total

82
175
70
16
5

Total # of respondents 354.
Statistics based on 348 respondents; O filtered; 6 skipped.
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Legend for Rank Grid table:How important is it for you to access the pharmacy at these times?
Columns:
Very important
Important
Quite important

Not important
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Legend for Rank Grid table:How easy is it to access your pharmacy at these times?

Columns:
A Very easy
B Easy
C Neither easy or difficult
D | Difficult
E [ ] Very difficult
F | Don't know

Your regular pharmacy may offer some or all of the services listed. We would like to understand how you may have used them.

If you have used this service in the last 12 months, was this at: (Select all that apply) Hover over the

options to see a definition of the service.

Dispensing
Conversion Dispensing - your
regular pharmacy
. . Count 318
Dispensing

Medicines Use Reviews

Medicines Use
Reviews - your regular
pharmacy

Conversion

Medicines Use Count 68

Reviews
"Pharmacy First Minor Ailment Scheme"

PFMAS - your regular
pharmacy

Conversion

"Pharmacy First Minor Count 45

Ailment Scheme"
Anti-coagulant monitoring

ACM - your regular
pharmacy

Conversion

Anti-coagulant Count 6

monitoring

Dispensing - an
alternative pharmacy

Dispensing - | haven't
used the service

Dispensing - I'd prefer
not to say

56 11 1

Medicines Use
Reviews - I'd prefer not
to say

Medicines Use
Reviews - | haven't
used the service

Medicines Use
Reviews - an
alternative pharmacy

3 172 0

PFMAS - | haven't
used the service

PFMAS - an alternative
pharmacy

PFMAS - I'd prefer not
to say

11 183 0

ACM - | haven't used
the service

ACM - an alternative
pharmacy

ACM - I'd prefer not to
say

4 214 1
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Flu Vaccination

Conversion Flu Vaccination - your

regular pharmacy

L Count 17
Flu Vaccination

NHS Health Checks

Conversion Health checks - your

regular pharmacy

Count 18
NHS Health Checks

Stop smoking

Conversion Stop smoking - your

regular pharmacy

. Count 6
Stop smoking

Chlamydia screening

Conversion Chlamydia screening -

your regular pharmacy

. . Count 3
Chlamydia screening

Chlamydia treatment

Chlamydia treatment -
your regular pharmacy

Conversion

. Count 0
Chlamydia treatment

Emergency hormonal contraception

Emergency
contraception - your
regular pharmacy

Conversion

Emergency hormonal Count 6

contraception

Free Condoms ("C Card" Scheme)

Free Condoms - your
regular pharmacy

Conversion

Free Condoms ("C Count 2

Card" Scheme)

Flu Vaccination - an
alternative pharmacy

Health checks - an
alternative pharmacy

Stop smoking - an
alternative pharmacy

Chlamydia screening -
an alternative
pharmacy

1

Chlamydia treatment -
an alternative
pharmacy

0

Emergency
contraception - an
alternative pharmacy

Free Condoms - an
alternative pharmacy

Flu Vaccination - |
haven't used the
service

203

Health checks - |
haven't used the
service

206

Stop smoking - |
haven't used the
service

215

Chlamydia screening -
| haven't used the
service

219

Chlamydia treatment - |
haven't used the
service

221

Emergency
contraception - |
haven't used the

service

214

Free Condoms - |
haven't used the
service

218

Flu Vaccination - I'd
prefer not to say

Health checks - I'd
prefer not to say

Stop smoking - I'd
prefer not to say

Chlamydia screening -
I'd prefer not to say

Chlamydia treatment -
I'd prefer not to say

Emergency
contraception - I'd
prefer not to say

Free Condoms - I'd
prefer not to say
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Pregnancy testing

Pregnancy testing -
your regular pharmacy

Conversion

. Count 4
Pregnancy testing

Oral contraception

Oral contraception -
your regular pharmacy

Conversion

. Count 7
Oral contraception

Needle and syringe exchange

Needle exchange -
your regular pharmacy

Conversion

Needle and syringe Count 3

exchange
Supervised consumption of medicines

Supervised
consumption - your
regular pharmacy

Conversion

Supervised
consumption of
medicines

Count 8

Sale of medicines

Sale of medicines -
your regular pharmacy

Conversion

. Count 189
Sale of medicines

Pregnancy testing - |
haven't used the
service

216

Oral contraception - an
alternative pharmacy

Needle exchange - an
alternative pharmacy

Supervised
consumption - an
alternative pharmacy

Sale of medicines - an
alternative pharmacy

62

Advice on healthy living and where to find other NHS services

Advice - your regular
pharmacy

Conversion

Advice on healthy
living and where to find
other NHS services

Count 36

Advice - an alternative
pharmacy

Pregnancy testing - an
alternative pharmacy

Oral contraception - |
haven't used the
service

213

Needle exchange - |
haven't used the
service

220

Supervised
consumption - | haven't
used the service

212

Sale of medicines - |
haven't used the
service

70

Advice - | haven't used
the service

192

Pregnancy testing - I'd
prefer not to say

Oral contraception - I'd
prefer not to say

Needle exchange - I'd
prefer not to say

Supervised
consumption - I'd
prefer not to say

Sale of medicines - I'd
prefer not to say

Advice - I'd prefer not
to say
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Legend for Rank Grid table:If you need to use any of these services in the future, would you prefer to use: Hover over the
options to see a definition of the service.

Columns:

Your regular pharmacy
An alternative pharmacy
| don't mind
Not relevant to me

I'd prefer not to say
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Total # of respondents 354.
Statistics based on 339 respondents; 0 filtered; 15 skipped.

Legend for Rank Grid table:We would like to understand how pharmacies meet the specific needs of our residents. Based on
your experience, please select how important the following are to you:

Columns:
A Very important
B Important
C Quite important
D | Not important
E [ ] Not relevant to me
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Legend for Rank Grid table:Based on your experience, how easy is it find a pharmacy:

Columns:
A | Very easy
B | Easy
C [ ] Neither easy or difficult
D | Difficult
E | Very difficult
F | Don't know
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