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Introduction

Croydon Best Start was launched in April 2016 and aims to transform early intervention services for under 5s using a whole system approach
to bring together health visitors, nursery nurses, breastfeeding teams, Family Nurse Partnership, children’s centres, domestic violence (DV)
advisors, parenting support workers, specialist workers and workers from the voluntary/community sector into multidisciplinary teams. These
align with antenatal services and GP provision. In line with the service changes, the children’s centres and community health clinics have shaped
into three Best Start planning areas. Appendix A provides a map showing the borough divided by the three planning areas and Appendix B
provides a map of planning area 1. Three community profiles have been developed and provide information about families with children under
5 in Croydon and outline key demographic data and equalities and deprivation data as well as a range of health and education data.

Familiarising yourself with this document will help you to understand your community and your local families so that you can best plan your
services. The profiles use the most recent data that is available at the time of publication and it is important to note that data comes from a
range of sources. Against each of the data tables there is a clear note to explain the data source and the relevant time period.

Whilst this community profile covers planning area 1, it also provides the Croydon context for comparison purposes. Each profile is structured

to include data at planning area, children’s centre and ward level. In some instances, in order to protect confidentiality, figures may be presented
at planning area or children’s centre level, for example for vulnerable children and the Early Years Foundation Stage Profile data.
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About Croydon'

Croydon is an outer London borough and is in the far south of London, making it London’s southern-most borough. It covers an area of 87
square kilometres. To the very north of the borough, the five local authorities of Croydon, Lambeth, Southwark, Bromley and Lewisham meet,
whilst to the south Croydon borders Surrey. To the north-east, east and south-east of Croydon the borders are with the London Borough of
Bromley, whilst to the west the borders are with the London Boroughs of Sutton and Merton.

Population — The 2015 Borough Profile? shows that Croydon’s population is continuing to grow steadily. Croydon has the largest population of
all the London boroughs at 363,378 (at Census 2011) with the 2014 population estimates at 376,040 residents. The higher birth rate a few years
ago means there is an increase in the number of younger children that require services in the borough.

22.0% (82,639) of the population are aged 0-15 years, 65.1% of the population are aged 16—64 years and 12.9% of the population are aged
65+. The population is split 48.5% male and 51.5% female (ONS mid-2014 population estimates).

Croydon has the largest population of young people in London. There is a large population of younger children (28,630 under 5, ONS mid-2014
population estimates) and working age adults in Croydon whilst the proportion of older adults, aged 65+, is much lower than the national average.

Migration — Around 20,000 people move into the borough each year from the rest of the UK. A similar number move from Croydon to other
areas of the UK. As a result there is little impact on the net increase in population. Data from 2011 show that over half of the people moving
into the borough were from neighbouring local authorities, whilst just over 40% of people moving out of Croydon moved to neighbouring local
authorities. The number of international immigrants coming in to Croydon has been falling since 2006/07, however the international inflows still
exceed the outflows.

Ethnicity — Croydon has a diverse population and as with other London boroughs it has a higher proportion of residents from black and minority
ethnic backgrounds than the national average. According to the Census 2011, the younger population is more diverse than the older population
in Croydon. Croydon’s communities speak more than 100 different languages.

Economy — In 2014, just over a quarter of jobs in Croydon were estimated to pay below the London living wage. The top three industries for
Croydon in 2015 were professional, scientific and technical; construction and information and communication. The difference in average gross
earnings for male full-time workers was only around £16 a week between those who work in Croydon and those who live in Croydon. However
for females the difference was much higher at around £42 a week.

L All Croydon data are taken from the Croydon Observatory http://www.croydonobservatory.org/ specifically the 2015 Borough Profile. Further ward and LSOA data are
also available on the Croydon Observatory.
2 http://www.croydonobservatory.org/population/
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The proportion of people in Croydon claiming Job Seekers Allowance (JSA) is above the regional and national averages. Whilst the number of
people claiming JSA has fallen steadily since the end of the recession and the rate of decrease has been in line with the regional and national
averages, during 2015 it seems that the rate of decrease has slowed slightly in Croydon.

Unemployment remains higher amongst the younger population and there has consistently been a higher proportion of 18-24 year olds in
Croydon claiming JSA compared to the regional average.

Housing — Based on the 2011 Census, at a borough level 70.8% of Croydon residents lived in one family only households® and over the ten-
year period from 2001 to 2011 this had increased by 2.4%. 25.3% of the population were married couple or civil partnership living with dependent
children, 5.4% were co-habiting couple living with dependent children and 13.1% were lone parent living with dependent children, the remainder
were one-person households, aged over 65 or had non-dependent children. The number of lone parent households increased from 17,347 in
2001 to 23,160 households in 2011, 13.1% of which had dependent children.

According to the 2011 Census, 60.1% of all Croydon households were owner occupied, 22.1% were private rented or rent free households and
17.8% were households living in social housing.

Croydon has the largest borough housing stock in London but its social housing stock is smaller than many other London boroughs. Social
housing in Croydon is mainly concentrated in the north and the eastern edge of the borough. According to the Census 2011, the wards of
Fieldway and New Addington had the highest proportions of social housing (council homes and other) with 60.6% and 42.2% respectively.
Waddon was next with 25.5% and Selsdon & Ballards had the lowest percentage of social housing at just 2.0%.

According to Croydon’s Housing Strategy 2011/12—2015/16 the supply of social housing available each year is sufficient to help only one in ten
applicants on Croydon’s housing waiting list. Therefore social housing is only allocated to people with the most urgent housing need. Croydon
Council has a statutory responsibility to house vulnerable homeless residents into temporary accommodation which includes bed and breakfast,
hostels, Housing Association properties, Croydon Churches and Private Sector accommodation, the Sponsored Tenancy Scheme and Council
temporary accommodation. The most common reason for homelessness is parental evictions, followed by exclusions by relatives and friends.
As at the 315 March 2015 the latest local count of all Croydon residents who were either homeless or in temporary housing was 2,285.

Based on local data, as at 31t March 2015, in every age band, there was a disproportionately high percentage (5 in 10) of homeless people
from the Black community. The majority of homeless people in Croydon are concentrated in the 26—45 year old age group (61.3%).

Education and skills — Levels of persistent absence in Croydon state funded schools and the number of fixed term and permanent exclusions
are decreasing. Take-up of funded hours in Early Years settings is still below regional and national averages.

8 http://www.croydonobservatory.org/profiles/ The Croydon Household Profile provides detailed information from the 2011 Census about the type of households that make
up the borough of Croydon. “There are a range of household types that reflect the living arrangements that exist between people. These are: One person households,
One family households (couple with or without children; single parents with child(ren), and Other households: multi-person households including unrelated adults sharing,
student households, multi-family households and households of one family and other unrelated adults.” ONS Households and Household Composition in England and
Wales, 2001-11 http://www.ons.gov.uk/ons/dcpl71776 361923.pdf
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The percentage of pupils achieving a good level of development in Croydon in the Early Years Foundation Stage (EYFS) has improved each
year however despite this progress it is still behind the London and England averages.

In 2015, at Key Stage 1 the proportion of pupils in Croydon achieving Level 2 or above in reading remained in line with the national and regional
averages at 90%. In writing the proportion of pupils achieving Level 2 or above remained at 85% which again was below the regional and
national average at 89% and 88% respectively. Whilst the proportion of pupils achieving a Level 2 or above in maths rose slightly between 2014
and 2015 to 91%, it again remained below the regional and national average of 93%.

At Key Stage 2 the proportion of pupils achieving Level 4 or above in reading, writing and maths has improved slightly over the last 4 years
however Croydon remained below the regional and national averages.

Community Safety — The total number of notifiable offences in Croydon has fallen in recent years and the rate of offences committed in Croydon
is near the London average. Violence with injury is on the increase across London and in Croydon this is also continuing to rise. The number
of victims of serious youth violence is also increasing.

Croydon has the third highest rate of domestic abuse in London, with 22 domestic abuse incidents per 1,000 people in the rolling year to June
2015. Domestic abuse disproportionately affects females, with latest figures across London showing that three quarters of victims of domestic
abuse were recorded as females. As at June 2015, 26% of domestic abuse victims in Croydon were repeat victims which equates to 190 people
and on average these victims will have experienced 3 previous incidents of domestic abuse in the previous 12 months. The hotspots are in the
north of the borough however there is a higher population in the north and domestic abuse is still widely underreported. The number of reported
domestic abuse incidents in Croydon has risen by a third from 5,957 in the year to March 2012 to 7,955 in the year to March 2015. The number
of domestic abuse offences that involved violence with injury also increased in the same period by just over a third, from 920 to 1,257.

Croydon continues to have a higher rate of first time entrants to the criminal justice system than the London average. There is a
disproportionately high percentage of young people from a Black or Black British background amongst the first time entrants in Croydon, with
latest figures showing they make up over a third of the first time entrants. Three quarters of first time entrants in Croydon are male which is
consistent with the rest of the country. The most common offences committed by first time entrants in Croydon are violence against the person;
drug offences and theft and handling. These are also the top three offences across London. Latest published data showed that 41.9% of young
offenders in Croydon re-offended in the quarter ending September 2013, in line with the London average of 42.2%.

Health — In the last 20 years life expectancy in Croydon has progressively increased, for males the life expectancy from birth increased from
around 74 years in 1991-1993 to 80 years in 2011-2013 and this is in line with the national and regional averages. Similarly life expectancy from
birth for females has increased from just over 79 years to 83.5 years in the same period, however this is slightly below the London average of
84.1 years but similar to the England average of 83.1.

The rate of infant mortality in Croydon has fallen over time. In 2011-2013 there were 4 deaths of infants aged under 1 per 1,000 live births
which is similar to the regional and national rates.
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Deprivation —
Throughout this document deprivation is referred to and used in many of the tables. The following table helps to define deprivation and how it

is calculated.

Deprivation The noun for the damaging lack of material benefits considered to be basic necessities in a society.
Index of Multiple Deprivation (IMD) The official measure of relative deprivation for small areas (or neighbourhoods). Comprises seven
aspects of deprivation: income; education; health deprivation and disability; education skills and
training; barriers to housing and services; crime and living environment

Income Deprivation Affecting Children | IDACI is a supplementary part of the IMD.

Index (IDACI) It measures, at small area level, the proportion of children under the age of 16 that live in low income
households.

Lower Super Output Area (LSOA) The small areas are a standard way of dividing up England. They are called LSOAs and are designed
to be of a similar size with an average of 1,500 residents.

Rank There were 32,482 LSOAs across England in the 2010 index, and these were ranked from 1 to 32,482
with 1 being the most deprived and 32,482 being the least deprived.

Deciles To help group the LSOAs, deprivation ‘deciles’ are published alongside the ranks and are calculated

by ranking the LSOAs from most deprived to least deprived and dividing them into 10 equal groups
which range from the most deprived 10% to the least deprived 10% nationally.

Percentile At a local level we use the IDACI percentile (which is calculated by dividing the LSOA IDACI rank by
the total number of LSOAs in England) to group LSOAs by deprivation, ranging from the 5% most
deprived to the 20% least deprived.

‘Most deprived’ There is no definitive cut-off for when an area is described as ’deprived’. The term ‘Most deprived’,
in relation to IDACI, is an indication of where an area falls nationally in terms of the proportion of
children under 16 living in low income households. The smaller the percentage the higher the level
of deprivation. For example children living in the ‘most deprived 5%’ are likely to be relatively more
deprived than those living in the 50-80% most deprived and the 20% least deprived.

Croydon became relatively more deprived compared to other local authorities in England between 2010 and 2015. Please note throughout this
profile deprivation has been measured using the 2010 IDACI. There continues to be geographic inequality in the distribution of deprivation in
the borough with the north and south-east of the borough remaining more deprived. Some wards have low levels of disadvantage whilst others
are amongst the most deprived in England.
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Using the most current data available, the tables below show the number of families with children aged under 5 (based on Census 2011) and
the number of children aged under 5 (based on Mid-2014 population estimates) split by planning area and level of deprivation. Throughout this
document deprivation is based on the IDACI* indicator which measures, in a local area, the proportion of children under the age of 16 that live
in low income households. 5% most deprived are the areas considered to be the most deprived in England.

Table 1 — Families with children aged under 5
5% most  5%-10% most 10%-20% most  20%-30% most 30%-50% most 50%-80% most 20% least

deprived deprived deprived deprived deprived deprived deprived Total
Planning Area 1 95 205 865 2,020 1,814 294 0 5,293
Planning Area 2 666 1,263 3,017 2,143 1,941 692 209 9,931
Planning Area 3 531 500 653 695 1,604 1,642 1,195 6,820
Croydon 1,292 1,968 4,535 4,858 5,359 2,628 1,404 22,044
Source: IDACI 2010 & 2011 Census, Table QS118EW
Table 2 — Children aged under 5
5% most 5%-10% most  10%-20% most  20%-30% most  30%-50% most  50%-80% most 20% least
deprived deprived deprived deprived deprived deprived deprived Total
Planning Area 1 117 304 1,108 2,541 2,281 398 0 6,749
Planning Area 2 881 1,839 3,944 2,815 2,490 893 269 13,131
Planning Area 3 635 614 768 905 2,146 2,133 1,549 8,750
Croydon 1,633 2,757 5,820 6,261 6,917 3,424 1,818 28,630

Source: IDACI 2010 & ONS Mid-2014 population estimates

4 Deprivation has been measured using the Income Deprivation Affecting Children Index (IDACI) from the 2010 English indices of deprivation produced by DCLG
(https://www.gov.uk/government/statistics/english-indices-of-deprivation-2010)
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1. Planning Area 1

Planning area 1, the North of the borough, is formed of five wards. Kensington Avenue Children’s Centre is the designated lead centre for
planning area 1 and has two additional service access points at Ecclesbourne Children’s Centre and Winterbourne Children’s Centre.

Children’s centre Ward Designated centre® Service Access Points®
Bensham Manor
Norbury

Kensington Avenue Thornton Heath Kensington Avenue
Upper Norwood
West Thornton

Ecclesbourne
Winterbourne

5 The designated centre is the lead centre that is inspected by Ofsted.
6 The service access points are delivery centres under the designated centre.

Page 10 of 101



Best Start Community Profile - Planning Area 1 October 2016

1.1 Deprivation” in the planning area

In planning area 1 there are a total of 50 lower super output areas (LSOA)® of which one is in the 5% most deprived area and this is located in
the Upper Norwood ward. There are two LSOAs in the 5%-10% most deprived areas, both in the Thornton Heath ward, and there are no LSOAs
in the 20% least deprived areas.

Table 3 — Number of deprived LSOAs
5% most 5%-10% most  10%-20% most 20%-30% most  30%-50% most  50%-80% most 20% least

deprived deprived deprived deprived deprived deprived deprived Total

Planning Area 1

Kensington Avenue

Bensham Manor 0 0 1 3 6 1 0 11
Norbury 0 0 2 2 3 2 0 9
Thornton Heath 0 2 2 4 2 0 0 10
Upper Norwood 1 0 0 4 4 0 0 9
West Thornton 0 0 1 5 4 1 0 11
Planning Area 1 Total 1 2 6 18 19 4 0 50
Croydon 9 16 36 42 54 39 24 220
Planning Area 1 as a 11% 13% 17% 43% 35% 10% 0% 23%

percentage of Croydon
Source: IDACI 2010 & Department for Communities and Local Government (DCLG) 2010

7 Deprivation has been measured using the Income Deprivation Affecting Children Index (IDACI) from the 2010 English indices of deprivation produced by DCLG
(https://www.gov.uk/government/statistics/english-indices-of-deprivation-2010)
8 Lower Super Output Area (LSOA) are small geographical areas containing between 400 and 1,200 households

Page 11 of 101



https://www.gov.uk/government/statistics/english-indices-of-deprivation-2010

Best Start Community Profile - Planning Area 1 October 2016

1.2 Provision®

1.2.1 Schools
The following Primary schools are located in planning area 1:—

Ward School Age range chr)]tl?;r@ugcl)lisG Notes
Ecclesbourne Primary School Nursery to Year 6 455

Bensham Winterbourne Junior Boys Year 3to Year 6 247

Manor Winterbourne Junior Girls Year 3 to Year 6 336
Winterbourne Nursery and Infants Nursery to Year 2 557

Norbury Norbury Manor Primary Nursery to Year 6 489
Beulah Infants' School Nursery to Year 2 297
Beulah Juniors Year 3 to Year 6 356

Thornton Heath .
St James The Great R.C. Primary and Nursery  Nursery to Year 6 499
Thornton Heath Children's Centre?° Nursery 117
David Livingstone Primary Reception to Year 6 238
Downsview Primary School Nursery to Year 6 574
Kensington Avenue Primary Nursery to Year 6 637

Upper Norwood  Rockmount Primary School Nursery to Year 6 500
St Cyprian's Greek Orthodox VA Nursery to Year 6 455
St Joseph's Junior Year 3to Year 6 223
St Joseph's RC Infant School Nursery to Year 2 197
Gonville Academy Nursery to Year 6 579

West Thornton ~ Paxton Academy Reception to Year 6 117 New school opened Autumn 2014
West Thornton Primary Academy Reception to Year 6 679

Total pupils 7,552

Source: Spring 2016 School Census

° Private, voluntary and independent (PVI) provision within the area has not been included but can be sourced at http://www.familyspacecroydon.co.uk/landing/childcare/
10 Now known as Thornton Heath Nursery School
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1.2.2 General Practitioner surgeries
The following General Practitioner surgeries are located within planning area 1:—

Ward Name Postcode
Bensham Manor Brigstock & South Norwood Partnership  CR7 7JN
Brigstock Family Practice CR7 7JH
Norbury No_rbgry Healt.h Centre SW16 4NL
Fairview Medical Centre SW16 5PX
Thornton Heath Health Centre CR7 8RL
Thornton Heath Parchmore Medical Centre CR7 8LY
Mersham Medical Centre CR7 8JN
North Croydon Medical Centre CR7 7THQ
Eversley Medical Centre CR7 6AR
West Thornton London Road Medical Practice CR7 6AR
Leander Road Surgery CR7 6JE
Thornton Road Surgery CRO 3EW
Broughton Corner Medical Centre CR7 6BH

Source: Public Health, February 2016
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2. Demographic profile

2.1 Families with under 5s population

Based on the Census 2011 there are 5,293 families with children aged under 5 living in planning area 1, of which 5.7% (300) live in the 10%
most deprived areas. The majority (72.4%) live in the 20%-50% most deprived areas. Planning area 1 accounts for 9.2% of Croydon families
who live in the 10% most deprived areas.

Table 4 — Number of families with children aged under 5
5% most 5%-10% most  10%-20% most  20%-30% most  30%-50% most  50%-80% most 20% least

deprived deprived deprived deprived deprived deprived deprived Total

Planning Area 1

Kensington Avenue

Bensham Manor 0 0 177 304 484 80 0 1,045
Norbury 0 0 295 192 275 152 0 914
Thornton Heath 0 205 273 447 206 0 0 1,131
Upper Norwood 95 0 0 484 415 0 0 994
West Thornton 0 0 120 593 434 62 0 1,209
Planning Area 1 Total 95 205 865 2,020 1,814 294 0 5,293
Croydon 1,292 1,968 4,535 4,858 5,359 2,628 1,404 22,044
Planning Area 1 as a 7% 10% 19% 42% 34% 11% 0% 24%

percentage of Croydon
Source: IDACI 2010 & 2011 Census, Table QS118EW
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Figure 1 — Number of families with children aged under 5
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Figure 2 — Number of families with children aged under 5
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2.2 Under 5s population

Based on data from the 2014 mid-population estimates there are 6,749 children aged under 5 living in planning area 1, of which 6.2% (421) live
in the 10% most deprived areas. The majority (71.4%) live in the 20-50% most deprived areas. Planning area 1 accounts for 9.6% of Croydon
families who live in the 10% most deprived areas.

Table 5 — Number of children aged under 5
5% most 5%-10% most  10%-20% most 20%-30% most 30%-50% most 50%-80% most 20% least

deprived deprived deprived deprived deprived deprived deprived Total

Planning Area 1

Kensington Avenue

Bensham Manor 0 0 243 400 609 133 0 1,385
Norbury 0 0 365 270 364 195 0 1,194
Thornton Heath 0 304 325 519 237 0 0 1,385
Upper Norwood 117 0 0 588 531 0 0 1,236
West Thornton 0 0 175 764 540 70 0 1,549
Planning Area 1 Total 117 304 1,108 2,541 2,281 398 0 6,749
Croydon 1,633 2,757 5,820 6,261 6,917 3,424 1,818 28,630
Planning Area 1 as a 7% 11% 19% 41% 33% 12% 0% 24%

percentage of Croydon
Source: IDACI 2010 & ONS Mid-2014 population estimates
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Figure 3 — Number of children aged under 5
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Figure 4 — Number of children aged under 5
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Tables 6 to 10 show population by single year of age for ages 0 through to 4.

Table 6 — Number of children aged 0

5% most 5%-10% most

10%-20% most

20%-30% most

30%-50% most

50%-80% most

20% least

deprived deprived deprived deprived deprived deprived deprived Total
Planning Area 1
Kensington Avenue
Bensham Manor 0 0 50 89 108 27 0 274
Norbury 0 0 80 51 73 32 0 236
Thornton Heath 0 74 63 95 41 0 0 273
Upper Norwood 26 0 0 123 111 0 0 260
West Thornton 0 0 46 157 100 13 0 316
Planning Area 1 Total 26 74 239 515 433 72 0 1,359
Croydon 316 533 1,214 1,297 1,403 623 327 5,713
Planning Area 1 as a 8% 14% 20% 40% 31% 12% 0% 24%
percentage of Croydon
Source: IDACI 2010 & ONS Mid-2014 population estimates
Table 7 — Number of children aged 1
5% most 5%-10% most  10%-20% most  20%-30% most  30%-50% most  50%-80% most 20% least
deprived deprived deprived deprived deprived deprived deprived Total
Planning Area 1
Kensington Avenue
Bensham Manor 0 0 48 77 140 32 0 297
Norbury 0 0 79 54 85 49 0 267
Thornton Heath 0 60 51 98 46 0 0 255
Upper Norwood 23 0 0 121 118 0 0 262
West Thornton 