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Introduction  
 

Croydon is a dynamic and complex place facing a variety of opportunities and 
challenges. Meeting the needs of the boroughôs changing population in the future will 

be important for local services which work hard to e nsure their activities and plans 
reflect the needs of different communities and places in the borough.  
 

Knowing and understanding the needs of local people is integral to delivering 
Croydonôs overall priorities set out in our Local Area Agreement, and addressing the 

aspirations of all communities that live and work in the borough. It is at the heart of 
local service delivery for the public, voluntary and business sectors. A shared 
understanding of our communities is a core element of strong partnership wor king.  

 
Croydonôs local strategic partnership (a range of agencies that work together to 

improve outcomes for local people) has made significant progress towards improving 
its knowledge and understanding of local  people and their  needs. In 2008/09 
Croydonôs Observatory was launched as a partnership resource that would support 

evidence based policy making. Two major assessments of needs were undertaken  in 
partnership : the Council and Croydon NHS conducted a Joint S trategic Needs 

Assessment  (JSNA) ; and a crim e assessment was carried out with the police.  
 
However the partnership is not complacent and recognises that more needs to be 

done to understand the nature and extent of inequality and disadvantage within our 
local communities so that we can better target  services collectively to reduce any 

gaps.  
 
Croydonôs first community profiles, which include a borough profile and one for each 

ward , are designed to provide a range of data and information about the physical, 
social and economic make -up of the communitie s and where possible raw population 

numbers, broken down by age, gender , ethnicity, religion and belief; health 
indicators ; deprivation statistics; crime statistics; economic activity, employment; 
data on schools  and educational attainment ; housing  and  hou seholds .  

 
The c ommunity profiles are designed to provide local service providers, community 

leaders, ward councillors and other practitioners with relevant and up to date 
information about the community and places they serve. Each profi le has the same 

for mat: people, place  and prosperity and contains an introduction to some of the key 
characteristics of the borough or ward. They include a statistical appendix with tables 
and links to a range of information available on the internet. Croydonôs Observatory 

will contain a variety of other data and information that compliments the information  
found in these documents e.g. the I ndex of Multiple Deprivation 200 7.  

 
Community profiles will address local government priorities set out in the Local Area 
Agreement and  wider government priorities along with contributing to the 

Comprehensive Area Assessment.  
 

The profiles are living documents which will be updated on the release of new major 
data and information  and based on feed back from those that use them . Please 
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the refore do feedback with any comments or suggestions about how Croydonôs 
profiles can be improved.  

 
Each profile has four sections:  

 
 A summary of key findings;   
 A focus on people outlining the key demographic and social cha racteristics of 

the borough;  
 A fo cus on place providing information about the level of deprivation, crime 

and community assets;  and  
 A focus on prosperity providing a range of socio -economic trends including 

level of skills and educational attainment.  

 
The profiles also contain a óStatistical Appendixô which contains a detailed breakdown 

of all the data used within the profiles, and a óStatistical Glossaryô that contains 
definitions of all the terms and definitions used within the profile and a list of the key 
data sources.  

    
The profiles  are living documents which will be updated on the release of new major 

data and information.  
 

Please let Amanda Guest -Collins ( amanda.guest -collins@croydon.gov.uk ) have any 

comments or suggestion s about how Croydonôs profiles can be improved. 
 
Ward Map of Croydon  

As shown on the map  overleaf , Bensham Manor is located in the north of Croydon 
close to the town centre of Thornton Heath . 

mailto:amanda.guest-collins@croydon.gov.uk


 5   BENSHAM MANOR WARD P ROFILE 

 
 
 
 

 
 



 6   BENSHAM MANOR WARD P ROFILE 

Key Findings  
According to population projections, there  are 16,088 people in Bensham Manor; the 

second  biggest ward population in Croydon. The current population has 
proportionally less older people than the average for Croydon, but similar 

proportions of working age people and children and young people.   
 
The population of Bensham Manor is one of the most ethnically diverse in Croydon 

and also in London. In 2001, 68% of the population were from Minority Ethnic 
communities, which was above the borough average of 36%, and Londonôs 40%. 

Black and Minority Ethnic  communities made up 62% of the population. Caribbean, 
Indian and Bangladeshi communities make up the largest Minority Ethnic groups in 
the ward. However, the school -aged population points to a more diverse population, 

because there has been a drop in the number of Caribbean, Indian and White British 
children, whilst there has been a rise in a wide variety of ethnic groups.  

 
It is projected that the population of Bensham Manor will change in the long - term. 
The population is expected to grow by around 10%. T his is growth will mainly occur 

among older people aged over 60 who will make up a much larger proportion of the 
total population by 2026.  

 
There is considerably more diversity  of religions and beliefs  in Bensham Manor than 
there is across Croydon as a who le. Comprising 55% of the population, Christians 

are the largest religious community in the ward. Muslims make up 13% of the 
population and Hindus make up 10% of the population, which are  both above  the 

Croydon average of 5% for each.  
 
Most households  liv ing in Bensham Manor fall within the  óCommunity Perspectivesô 

Mosaic group. Such households t end to be living in established commu nities who 
traditionally marry young. They often have young children and a close support 

network of friends and family.  
 
Due t o the high proportion of óCommunity Perspectivesô households, there are no 

areas in Bensham Manor which fall into the 20% most deprived areas in England. 
However, six  areas fall into the 20% most deprived for óLiving Environmentô 

deprivation. The presence of such deprivation suggests that the ward suffers from 
poor air quality, unsafe roads , or inadequate housing that does not meet Decent 

Homes standards.  
 
Residents in Bensham Manor, according to most indicators, are generally in a similar 

level of health to residents across the borough as a whole. However, the health of 
children and young people is more of a pressing issue on a number of other 

indicators. Firstly, childhood obesity is the second  highest in the borough: 20% of 
children are classed as obese and a further 9% are classed as overweight. Secondly, 
there are 69 conceptions per 1,000 girls aged 15 -17, which is considerably higher 

than the borough average of 56 and the national average of 41. Low birth weight is 
also an issue in the ward with around  10% of new babies weighing less than 2.5kg 

(5 pounds, 8 onces).  
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Crime is lower in Bensham Manor than across Croydon: there are approximately 74 

Total Notifiable Offences per 1,000 population, compared to the Croydon average of 
95.  

 
There are proporti onally less managers and professionals living in Bensham Manor 
than there are in Croydon. The lower than average proportion of people working in 

these occupations is also reflected in the below  average proportions of people who 
are classed as highly skille d (Level 4+) in Bensham Manor.  

 
The educational attainment of pupils in Bensham Manor at Key Stage 2 (KS2) is 
below that of the borough . Attainment at KS2 for English is slightly below the 

borough average, but attainment for Maths was nearly 15% lower than  the borough 
average.  

 
Housing tenure patterns in Bensham Manor are  very different to the borough 
patterns. 20% of households privately rent in Bensham Manor, which is above the 

borough average of 15%, and indicates that neighbourhoods in the ward resembl e 
inner city neighbouring areas, in terms of tenure, more than they resemble suburban 

areas to the south.  
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Our P eople  
Population 

According to the latest Greater London Authority (GLA) population projections  there 

are  16,088  people living in Bensham Manor,  making it  the  second  most populous 
ward  in Croydon.  

 
Figure 1  ï Ward Populations (GLA 2008 Round Projections PLP Low)  

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

Bensham Manorôs population is younger than the Croydon average, with slightly 
more children and young people,  and slightly fewer o lder people.  
 

Figure  2  ï Population by Age (GLA Round Projections PLP Low)  
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Population  projections show a nearly an 8 %  increase in the number o f o lder people  
between 2001 and 2026. There is a decline in the number of children and young 

people and people of working age:  
 

Figure 3  ï Demographic change  (GLA 2008 Round Projections PLP Low)  

 
 

Table 1  indicates that the proportion  of Bensham Manor residents arriving from 
outside the area but from within Croydon or the UK , is broadly similar to the overall 
borough trend . T here is however, a much higher degree of international migration 

into Bensham Manor than there is across Croydon.  
 

Table 1  ï In - m igration Census 2000 - 01 Snapshot: Bensham Manor and 
Croydon (Office for Nation al Statistics, Census 2001)  

 
Bensham 

Manor  (%)  
Croydon  Average  

(%)  

Population  migrating from the 
rest of Croydon  

4.15  4.22  

Population  migrating from 

within the UK and outside of 
Croydon  

4.57  4.23  

Population  migrating from 
outside the UK  

1.35  0.92  
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Ethnicity  

Bensham Manor is an ethnically diverse ward:  

 
 68% of the population are from a óMinority Ethnicô background, which includes 

White Irish, White Other, Black, Asian, Mixed and Chinese and Other ethnic 

groups.  
 

 62% are from a óBlack and Minority Ethn icô (BME) background, which includes 
Black, Asian, Mixed and Chinese and Other ethnic groups.  

 

Figure 4  -  Ethnic Profile of Bensham Manor  
(Office for National Statistics, Census 2001)  

 
 
The Minority Ethnic population is made up mainly of Black and Asian Groups.  In 

particular British Indians  make up 15%  of the total population and people from a 
Black Caribbean background make up 20% of the total population. These 
chara cteristics are shown in Figure 5 :  

 
Figure 5  ï Bensham Manorôs Minority Ethnic  Population   

(Office for National Statistics, Census 2001)  
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The population trend  among children aged 5 -16 years of age between 2003  and 

20 08 suggests  a decreasing number of  White British , Indian and Caribbean chil dren 
and young people . However, there  are an increas ing number of children from Black 

African  and other ethnic group s (please see Table 9  in the óStatistical Appendix for a 
detailed breakdown).   
 

Figure 6  ï Bensham M anor 5 - 16 yr old population change by ethnic origin 
(LB Croydon, Pupil Level Annual School Census 2003 - 08)  

 

 

 

 

 

 

 

 

 

 

Religion and Belief 

The religious breakdown is similarly diverse, with slightly lower levels of  people of  a 
Christian belief . 10% of the population are from a Hindu faith and 13% are from a 
Muslim belief , which is m ore than  double the Croydon average.  

 
Figure 7 ï Religions and Beliefs  in Bensham Manor  

(Office for National Statistics, Census 2001)  
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Health 

The Standardised Mortality Ratio  (SMR) for ócardio -vascular disease ô is higher in 

Bensham Ma nor compared to th e Croydon average . However, the SMR for  óCancer ô is 
lower than both Croydon and London. The health data shown in Figure 8 is 
expressed as a Standard Mortality Ratio, which allows comparisons between areas. 

The England ratio is expressed as 100, and the oth er area SMRs are expressed 
relative to this.  

 
Figure 8  ï Standardised Mortality Ratios  in Bensham Manor   
(London Health Observatory 2002 - 08)  

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 

 
Life expectancy for both men and women is in line with the Croydon levels  at 77.3 
and 81.3  years respectively , as shown below in Figure 9.  

 
Figure 9  ï Life Expectancy in Bensham Manor  

(London Health Observatory 2002 - 08)  
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A key determinant of health in later life is childhood  obesity.  The National Child 
Measurement Programme  provides  accurate data based on a robust survey of 

childhood obesity levels at reception  class age (4 -5 year olds) and at Year 6 age 
(10 -11 year olds).  

 
In Bensham Manor, 29.3% of reception  class pupils are classed as either obese or 
overweight, which is signifi cantly above the borough average of 23.7%. Of these, 

20.7% fall into the obese category, which is the highest in Croydon. A further 8.6% 
are classed as overweight, which is below the borough average of 12.8%. The chart 

below shows  the percentage of childre n in reception  class in primary schools for each 
ward who are either obese or overweight averaged out between the 2006/07 and 
2007/08 academic years (Please note that these figures relate to the residence of 

the pupils and not where they go to school ) . 
 

Fi gure 10  ï Childhood Obesity in Bensham Manor  
( Croydon NHS,  2006 - 08)  
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There are 69  conceptions  per 1,000 females aged  15 -17  (2004 -06) in Bensham 
Manor, which is above the Croydon average of 56 conceptions. There is a roughly 

equal split between terminatio ns and live births  (Please note that NHS TOPs in the 
table below refers to NHS - funded Terminations of Pregnancy).   
 

Figure 1 1  -  Teenage Conceptions by Ward 2004 - 06  
(Croydon Joint Strategic Needs Assessment 2009)  
 

 
 

 
 
 

 
 

 
 

 
 
 

 
 

 
 
 

 
Low birth weight is an enduring aspect of childhood morbidity, a major factor in 

infant mortality and has serious consequences for health in later life. It is caused by 
a number of factors including the health of the mother. Bensham Manorôs percentage 
of births with a  low birth rate is the second  highest in Croydon and significantly 

above the borough average:  
 

Figure 1 2  -  Low Birth Weight  (London Health Observatory 2002 - 08)  
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Our P lace  
 

The data within this section presents an accessible analysis  of the Index of Multiple 
Deprivat ion  (IMD) and the Experian Mosaic Social Index.  The IMD is a combination of 

economic, social and housing indicators into a single deprivation score for a small 
area known as a Lower Super Output Area (LSOA). The Experian Mosaic Social Index 
is a social cla ssification allowing public sector agencies to better understand the 

different types of people living in an area.  
 

Please note that the numbered LSOAs shown in the map illustrates the overall IMD. 
The seven separate domains of the IMD along with the two su pplementary domains 
on income deprivation affecting children and older people are pr esented for each 

LSOA in Table 2 .  
 

Map 1 ï LSOAs in Bensham Manor  
(Index of Multiple Deprivation 2008, Department of Communities and Local 
Government and Experian Mosaic 2008)  
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LSOA level of deprivation 

Five  areas fall into the 11 -20% most deprived bracket and one falls into the 6 -10% 

most deprived  for óLiving Environment ô depriv ation , which suggests that roads in 
these areas are less safe than the national average, ai r quality does not meet 
national standards and there is a greater than average proportion of housing that 

does not meet Decent Homes standards . Table 2  shows how the nine  LSOAs in 
Bensham Manor , shown in  Map 1,  are performing against the domai ns that form the 

overall IMD  (2007) . The ranking for each domain is shown using the following key:  
 

Lowest 
5%  

6% ï 
10%  

11% -  
20%  

21% +  

    

 

Table 2  ï Index of Multiple Deprivation for Bensham Manorôs LSOAs 
(Department of Communities and Local Government, 2008)  
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IDAC -  Income Deprivation Affecting Children  
IDAOP -  Income Deprivation Affecting Older People  

 
For a full description of each domain plea se Table 1 on p.3 5 in the óAbout the Data 
Sourcesô section of the óStatistics Glossary.ô  
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LSOA Mosaic Social Classification 

óCommunity Perspectives ô is the largest  Mosaic group  in Bensham Manor . This group 

tend s to include  people living in established com munities  who traditionally marry  
young with manual jobs. They often have young children and a close support 
network of friends and family.  This suggests a high level of affluence  within the 

ward . 
 

Figure 13 ï Breakdown of Households in Bensham Manor by Maj or Mosaic 
Segments (Mosaic Experian 2008)  
 

 

 

 

 

 

 

 

 

 
 

For a full description of each Mosaic group please see Table 2 on p.3 6 of the 
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Crime 

There are 74 Total Notifiable Offences for every 1,000 people in Bensham Manor, 

which is below  Croydonôs average of 95 offences . However , the proportion of violent 
crime and d rugs related offences is higher when compared with the Croydon  
average . The charts below illustrate the major five  types of criminal offences in 

Croydon and the ward. The óOtherô category, shown in the chart, represents all other 
types of offences outside of the top five , added together (please see Table 15  in the 

óStatistical Appendixô for a detailed breakdown of crime by each type of offence). 
 
Figure 14 ï Top 5 Crime Types i n Croydon (Metropolitan Police 2008/09)  

           
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 

 
Figure 15 ï Top 5 Crime Types in Bensham Manor  
(Metropolitan Police 2008/09)  
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Community Assets 

The map below shows Croydon Councilôs assets in and around Bensham Manor ward. 

The as set base around the ward is focused on educational facilities:  
 
Map 2 ï Council Assets (LB Croydon 2008)  

 
 
Table 3 ï Council Asset Base Details (LB Croydon 2008)  

No.  Asset  Name  

048  Scout Hall  Norbury Crescent  (Endeavour Hall)  

052  Playing Fields  Thornto n Heath Recreational Fields  

059  Nursery  Winterbourne Nursery  

060  Youth Centre  Winterbourne Youth Centre  

064  Residential Group Home  London Road, Thornton Heath (no.942)  

065  Primary School  Winterbourne J unior & Infant  School  

066  
Residential Home (Old Age 
Pensioners)  Cheriton House  

067  Park  Trumble Gardens  

083  Residential Care Home  Brigstock Manor  

084  Library  Thornton Heath Library  

085  Detached house  Trumble Gardens Cottage  

086  Special Needs school  Bensham Manor Special School  

087  Non Statutory A llotments  Bert Road Allotments  

105  Modern primary school  Ecclesbourne I nfant  & Junior  School  

106  Statutory Allotments  Pawsons Road Allotments  
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Our P rosperity  
Economy 

The level of unemployment in Bensha m Manor is  higher than the Croydon average at 

8%. The latest data from August 2008  suggest that t here are a  total of 1,47 0 
benefits cla imants in Bensham Manor. At 13.0 % this is not significantly different 

from the Croydon  rate  of 13. 7%.  
 

Figure 1 6  -  Benefit Claimants as a % of Working Age Population  
(Depart ment for Work and Pensions, 2008)  
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Proportionally, there are less  managers and professionals living in Bensham Manor 
than in  Croydon  as a whole . People living in the ward  tend to be employed  in higher 

proportions  in  administrative, skilled trades, c ustom er serv ices or manual jobs than 
they are across Croydon.  

 
Figure 1 7  ï Bensham Manor and Croydon Occupational Structure   
(Office for National Statistics, 2001 Census)  
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Skills and education 

Skills levels generally follow the same characteristics as  they do across Croydon. 

However, there are proportionally fewer  highly skilled people in Bensham Manor than 
there is across Croydon ; this  helps explain why there is proportionally slightly less 
people employed in managerial or professional positions in Be nsham Manor than 

there is across Croydon .  
 

Figure 18  -  Skills levels in B ensham Manor  
( Office f or  National Statistics, Census 2001)  
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In 2008, Key Stage 2 (KS2) attainment in Maths wa s below the Croydon average , 

although English  was level with Croydon. No information is available on  GCSE 
attainment for 2007  in Bensham Manor.   

 
Figure 19  -  Educational Attainment  
(Department for Children, Schools and Families , 2008 )  
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(Please note educational attainment relates to the residence of pupils and the 

location of their school e.g. a pupil living in Fairfield Ward and going to school in 
Addiscombe would be included under Fairfield).  
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Tenure 

In 2001, t he level of privately rented housing was  significantly higher in Bensham 

Manor than the Croydon average.  The level of home ownership wa s also above the 
borough and London average.  However, t he le vel of socially rented housing wa s 
significantly lower at less than 10%, as shown in Figure 20 . 

 
Figure 20  ï Housing Tenure in Bensham Manor   

(Office f or  National Stati stics, Census 2001)  

0%

10%

20%

30%

40%

50%

60%

70%

80%

Ownership Social rented Private rented or

Other

Bensham Manor

Croydon

London

 



 24   BENSHAM MANOR WARD P ROFILE 

Statistical Appendix  
This section contains all the statistical data used in the ward profile in tabular form. 

This is for users who need to access the actual figures for funding or further 
calculations.  
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Our People 

 

Table 1  -  Popula tion  ( Greater London Authority 2008 1)  

 Bensham 

Manor  

Croydon  London  

Population  15,908  335,094  7,625 ,64 6 

 
Table 2  -  Gender  ( Greater London Authority 2008 2)  

 Bensham 
Manor  

Croydon  London  

Male  48.56  48.85  48.87  

Female  51.44  51.15  51.13  

 
Table 3  ï In - m igr ation  ( Greater London Authority, 2008 3)  

 Bensham 
Manor  

Croydon  

In -migration from outside the Ward, but within 
Borough  

667  13951  

% of ward population  4.15%  4.22%  

In -migration from outside borough, but within 

UK 

735  13999  

% of ward population  4.57%  4.23%  

In -migration from outside UK  217  3025  

% of ward population  1.35%  0.92%  

 
Table 4  -  National Insurance Number Registrations of Overseas Nationals  

( Department for Work and Pensions, 2009 4)  

Major regional  groups  
Bensham 

Manor  
Croydon  

Highly skilled  10  300  

SE Asia  125  1500  

Other  25  620  

Europe  15  1435  

Africa (ex. SA)  100  995  

A8 115  1545  

 
 

 
 
 

 
 

 
 

                                       
1 http://www.croydonobservatory.org/Borough/  
2 http://www.croydonobservatory.org/Borough/   
3 http://www.croydo nobservatory.org/Borough/   
4 http://www.croydonobservatory.org/Borough/   

http://www.croydonobservatory.org/Borough/
http://www.croydonobservatory.org/Borough/
http://www.croydonobservatory.org/Borough/
http://www.croydonobservatory.org/Borough/
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Table 5  -  Population Profile By Age  ( Greater London Authority 2008 5)  

Age groups  
Bensham 

Manor (%)  
Croydon 

(%)  
London 

(%)  

Children & Young 
People  

28.08  25.86  2 4.13  

aged 0 -4 6.67  6.52  6.85  

aged 5 -9 6.42  6.31  5.97  

aged 10 -14  7.01  6.51  5.68  

aged 15 -19  7.97  6.52  5.63  

     

Working Age 

People  
57.49  56.76  60.42  

aged 20 -24  5.59  5.36  6.14  

aged 25 -29  6.90  7.47  10.16  

aged 30 -34  7.90  8.24  10.37  

aged 35 -39  8.25  8.4 3 9.11  

aged 40 -44  9.74  8.41  7.95  

aged 45 -49  7.99  7.21  6.45  

aged 50 -54  6.39  5.98  5.28  

aged 55 -59  4.72  5.67  4.97  

     

Older People  14.43  17.37  15.44  

aged 60 -64  4.06  4.56  3.83  

aged 65 -69  3.42  3.56  3.21  

aged 70 -74  2.96  3.12  2.77  

aged 75 -79  1.74  2.53  2.34  

aged 80 -84  1.14  1.94  1.76  

aged 85 -89  0.74  1.08  0.97  

aged 90+  0.37  0.59  0.56  

 
Table 6  -  Population Projections by Age  ( Greater London Authority 2008 6)  

 
Children and 
young people  

Working Age  Older people  

 Num  %  Num  %  Num  %  

Croydon  -7,971  -2.36  -8, 960  -2.63  16,693  4.99  

Bensham Manor  -118  -4.64  977  -2.79  1,753  7.43  

 
 

 
 
 

 
 

 
 
 

 

                                       
5 http://www.croydonobservatory.org/Borough/   
6 http://www.croydonobservatory.org/Borough/   

http://www.croydonobservatory.org/Borough/
http://www.croydonobservatory.org/Borough/



